
Tramway
25 Albert Drive

Glasgow
G41 2PE

Gallery Visitor Pack

Contact:
0141 221 2950

info@tramway.org

Getting Here: Google Maps Link

Public Transport
From Glasgow City Centre:
Bus: The 3, 38, 38B, 57 and 57A bus stop near both
Queen Street and Central Station and drop off at
Coplaw Street bus stop - 3 mins walk from Tramway. 

Train: From Central Station High Level take trains
marked Neilston, Newton or Cathcart Circle to
Pollokshields East station, 1 min walk from Tramway.
Note: Pollokshields East station is not wheelchair
accessible and requires the use of several stairs. 

Subway: Take the Subway to Bridge Street station
then take the 3, 38, 38B, 57 or 57A bus to Coplaw
Street bus stop. 

https://www.google.com/maps/dir/''/@55.8411119,-4.3497653,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x4888468cd9144767:0xd8d22ddec32f9a6f!2m2!1d-4.2673643!2d55.841043?entry=ttu
https://www.google.com/maps/dir/''/@55.8411119,-4.3497653,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x4888468cd9144767:0xd8d22ddec32f9a6f!2m2!1d-4.2673643!2d55.841043?entry=ttu
https://www.google.com/maps/dir/''/@55.8411119,-4.3497653,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x4888468cd9144767:0xd8d22ddec32f9a6f!2m2!1d-4.2673643!2d55.841043?entry=ttu


Tramway walkthrough

Building Entrance

Box Office Reception

T5 Gallery

T2 Gallery

Located immediately on your
left on entering Tramway. 

Staff at this desk can provide
information, sell tickets and
support with any access
information. 

Located immediately on your right on
entering Tramway. 

At the entrance to the gallery you will
find information about the artist and
exhibition.

Located behind the large staircase and
to the right of the passenger lift.

At the entrance to the gallery you will
find information about the artist and
exhibition. 



Accessible toilets and baby change

Gender neutral toilets

Café Bar 

Hidden Gardens

Gender neutral toilets are
located to the left of the
passenger lift, along a short
corridor. The toilets are
identified by their sanitaryware -
Stalls Only and Stalls & Urinals

The Café Bar is located towards the
back of the building. 

None of the seats in the Café Bar are
fixed and so can be moved around on
request to accommodate required
wheelchair or mobility space.

The Hidden Gardens are located at the
very back of the building, through the
café, on the ground floor. 

You can find the current Hidden
Gardens opening times by visiting      
this link. 

Located around halfway into the
building on the far left-hand
side. A detailed visual guide is
available that provides
measurements and photos of
these spaces. 

Tramway walkthrough

https://thehiddengardens.org.uk/explore/visit/


Access at Tramway

Content notes

Quiet space

Mobility support

Assistance dogs welcome

The Upper Foyer and Hidden
Gardens can provide a quieter space
on busy days at Tramway. 
Staff can give advice on finding a
quieter space in the building should
you require.

For performances we are happy to
accomodate specific seating requests,
early entry and additional seating as
required. 
A wheelchair is available for use in the
building.

Assistance dogs are welcome in
Tramway. A toileting area is located to
the rear of the building. 
A dog bowl for water is available from
box office reception.

Some exhibitions may feature loud noise,
smells, reduced lighting or other sensory
adjustments. 
The box office reception staff and
Tramway website will provide further
information about exhibition content. 



Available from box office
reception on request

Face coverings First Aid

Ear plugs Ear defenders

Wheelchair Free period
products

Large print gallery
texts

Bowl for
assistance dog



Gallery staff

Gallery staff

A place to imagine

Children and families

Touching artworks

Depending on the exhibition,
we may ask that young children
don’t run, or that parents and
carers hold their hands in the
space. 

'Our Gallery Staff have a dual role;
welcoming you to our spaces and
answering your questions, and
looking after the artworks in the
space.'
 

We want you to feel welcome,
relaxed and inspired in our
galleries. Our staff should support
you in feeling comfortable in the
space and are happy to chat with
you. 

Our gallery staff may sometimes ask
you not to touch the works in the
space. This will be to protect the
artworks, which may be delicate. 



Glasgow Life 
Glasgow Life Homepage

Glasgow International Festival

Gallery of Modern Art (GoMA)

The Burrell Collection

Kelvingrove Art Gallery and Museum

Useful l inks and contacts

Tramway 
Current and upcoming events

Current opening times

Access Page

Taxis
Glasgow taxis 0141 429 7070
(Includes wheelchair accessible taxis) 

Glasgocabs 0141 332 5050

If you have any feedback or suggestions
on the content of this guide we’d love to
hear from you! Email info@tramway.org

https://www.glasgowlife.org.uk/
https://glasgowinternational.org/
https://www.glasgowlife.org.uk/museums/venues/gallery-of-modern-art-goma
https://burrellcollection.com/
https://www.glasgowlife.org.uk/museums/venues/kelvingrove-art-gallery-and-museum
https://www.tramway.org/what-s-on/
https://www.tramway.org/visit-us/
https://www.tramway.org/access/
https://www.glasgowtaxis.co.uk/
https://glasgocabs.co.uk/


Ground floor map


